
 
 

Terms & Conditions - British Columbia 
PRICES 

This price list supersedes all past lists. Prices are NET‐FOB our warehouse(s), excluding taxes, and are in effect as of January 
1st, 2023. Prices terms, conditions, and specifications are those in effect at the time of shipment and are subject to change 

without notice. Prices do not include any tax. 
 

ORDER ACCEPTANCE 
Uno Building Solutions does everything possible to meet order and delivery requirements. We shall not be liable for 

delays as a result of strikes, accidents, fire, delivery dates set by suppliers, sea and land transportation agencies or by any 
unforeseen reasons beyond our control. 

 
Possession of this price list, samples, or a price quotation does not obligate Uno Building Solutions Ltd. to sell its 

materials to anyone. All quotes, written or otherwise, are subject to our review and acceptance at time of placing the 
order. 

 
All special orders require a 50% non‐refundable deposit at time of order. There is no guarantee of shade or caliber. 

Balance of the invoice is due on arrival of material in our warehouse(s). 
All Sale/Clearance /Discontinued/AS IS materials are FINAL SALE without guarantee of shade or caliber uniformity. 

 
Any materials that are transferred in from another branch by a customer request must be picked up or a 20% restocking 

fee will be charged. 
 

PAYMENT TERMS 
Terms are set by our office. 

 
Overdue accounts are subject to interest charges of 2% per month (24% per annum). 

 
Uno Building Solutions Ltd. reserves the right to cancel credit privileges at any time. Customers whose account fall 30 

days past due will have all credit privileges suspended until their account is completely paid in full. 
 

Title to all goods remain in the name of Building Solutions Ltd., Until paid for and Uno Building Solutions Ltd. Shall 
have the right to enter any premises where such goods are located in order to recover possessions in the event of non-

payment. 
 

FREIGHT CLAIMS 
Delivery to carrier constitutes delivery to buyer regardless of FOB point or whether freight is collect or prepaid. 

 
Claims of damage, loss, delay, or shortage must be delivered to the carrier by the customer. 

 
Claims of order shortage must be directed to Uno Building Solutions Ltd. within ten days of shipment. 

 

RETURNED MATERIALS 
An RMA (Return Material Authorization) is required prior to material returns, only current stock in full, unopened boxes 

are accepted for return. 
 

No materials will be accepted for return after 30 days from date of purchase. 
 

No materials will be accepted for return on factory direct orders, special orders, powder or liquid products, sale or 
discontinued items, or materials made to order.  

 
No returns of natural stone that have been selected through. 

 
All returns must have prior consent by our office. No returns are permitted unless agreed upon by Uno Building 

Solutions Ltd. 
 

All returns must be freight prepaid, in resalable condition, have original invoice numbers attached to receive credit. 
A minimum 20% restocking fee will be charged for all returns on Invoice total. 



 
 

PRODUCT CLAIMS   
Please verify that your order confirmation is correct. Variations in shade, colour, and size in any building materials, 

and are not grounds for claim once installed. Furthermore, variations in shade, size and finish can vary from a previous 
shipment or from sample boards Uno Building Solutions may have distributed.  

 
Of rectangular tile, Uno Building Solutions Ltd. does not recommend a 50‐50 brick pattern, nor will we accept any claims 

pertaining to this.  
 

Of glass and stone mosaics, testing the installation technique, grouting, and finishing, cutting, checking squareness of 
the sheets, and generally being fully aware of the characteristics of the mosaics being installed and the setting 

materials being used is required prior to commencing the job. Small chips, shade variations, size variations, and mounting 
squareness are all expected and normal characteristics of mosaics and are not considered grounds for claim.  

 
No guarantee is made against wear. All material will scratch, and wear and it should be expected in areas of heavy 

traffic. Degree of wear is a function of maintenance and abrasion. Uno Building Solutions Ltd. cannot be responsible for 
failures resulting from tiles being installed in areas where they are not suitable. Wear will be apparent sooner on light 

or white coloured tile.  
 

All packing information is subject to change without notice.  
 

The buyer is responsible for inspecting and accepting materials before it leaves Uno’s warehouse, as well as with the final 
customer before it is installed. No claim will be accepted for damaged material once it has left our warehouse. Method 

of installation and site conditions are beyond our control and no claim will be accepted for chipping, crazing, 
spalling, etching, cracking, discoloration, or loosening from the setting bed. If our products are unsatisfactory for any 
reason, we must be notified before installation. No allowance will be made for labour costs, or any other charges after 

materials have been installed.  

 
HOLDING MATERIAL  

Stock may be put on hold for 48 hours only, after which it will return to inventory for sale.  

 
EXCLUSION  

These terms and conditions constitute the sole and entire agreement between Uno Building Solutions Ltd. and the 
customer, and Uno Building Solutions Ltd. Shall not be bound by any other conditions, oral or written, expressed or 

implied, other than those contained herein 


